
Welcome to the neighbourhood! 

Qualico Communities is happy to provide all new 
residents with with two potted trees for their yard. 
Enclosed is important information on how to plant new 
trees.

To ensure proper growth and survival, we recommend 
that homeowners read and follow the guidelines 
suggested in this document. This is a very important step 
to establish a plant that will thrive. A tree that is planted 
and not cared for will die. By caring properly for your 
tree, you will ensure its survival, and in return, it will 
enhance the landscape and your property value.

For more information on how to care for your trees 
please visit Qualico4Life.com to download our 
Tree Care & Maintenance  Brochure 

TREE PLANTING PROGRAM

QUALICO4LIFE.CA



HOW TO PLANT A POTTED TREE

1. Location
Selecting the correct spot for your tree is essential to 
minimizing problems decades into the future. In the wrong 
spot, tree branches can grow into eaves, power lines, and 
fences causing irritating and expensive repairs. In the right 
spot, trees will need only occasional pruning to maintain 
shape and healthy branches.

2. The Hole
In most residential communities, the ground is made up of 15 cm (6 
inches) of topsoil atop a heavily compacted clay base that can be 
difficult to dig into. The upper layer of dark brown topsoil is relatively 
easy to dig and should be piled separately from the clay beneath so it 
can be used when back filling around the tree. The clay should not be 
used to refill the hole as it will cause the soil to be too heavy, retaining 
too much water and not allowing oxygen into the root zone. The hole 
should be at least twice the diaeter of the pot, and the depth should be 
equal to the height of the root ball once the tree is removed from the 
pot. If the hole is not deep enough, the tree’s roots will dry too quickly. 
If the hole is too deep, the tree can essentially suffocate and die. Tree 
roots want to grow horizontally through the soil, not vertically into the 
ground, so the wider you make the hole, the happier your tree will be.

3. Removing the Tree from the Pot
Your tree will have been in the pot for a minimum of one full season, 
and it may be a little stubborn. Have a friend hold the pot and pull on 
the trunk as close to the surface of the soil as you can grip. If it does not 
come out directly, it will need some persuasion. Ideally, a long, thin 
strip of metal – a cake knife works well – can be run around the inside 
of the pot to free any roots that may have bound to the sides of the 
pot. If that doesn’t work, or you don’t have an appropriate tool, a few 
taps with a small hammer around the outside of the pot should do the 
trick. Be careful not to hit so hard that you loosen the root mass itself 
or the tree will be damaged.

5. Care and Maintenance
For the first summer, water your 
tree at least once a week. If your 
tree is allowed to dry out, it will 
die. Fertilizer shouldn’t be 
necessary in the first season, but a 
dose of high phosphorous fertilizer 
will  help root growth. 

4. Planting the tree
Place the root ball in the centre of the hole and gently massage the root 
mass to loosen them up slightly. This helps roots grow outward into the 
hole instead of continuing to grow as though it was still in the pot – this 
is essential to have roots growing outward to stabilize the tree as it 
grows. Be sure that the level of soil in which the tree has been growing 
is at the same level as the topsoil around it and then start backfilling. 
Add soil a few inches at a time and firm it with your boots to eliminate 
air pockets. Add a little water now and then and repeat until you’ve 
filled the hole to the level of the surrounding area.
At this point, it is vitally important that your tree is watered 
immediately. This helps settle the soil and ensure that your tree won’t 
shift later.

b. Where you shouldn’t plant:
Trees should not be planted where they will grow into 
overhead structures like eaves, overhangs, or fences. Nor 
should they be planted in a low spot in the yard where 
water might collect and drown the tree. 

c. Where you should plant:
Feel free to pick up and move your potted tree around 
your yard to find the spot you prefer before digging the 
hole. Try it as a screen to block the view from your 
neighbours, or near a patio or seating area for shade in 
the summer. Keep in mind that your little potted tree 
could grow as large as 15 m high and 10 m wide for larger 
species and be sure the spot you select has enough space 
for that mature size.

a. Where you can’t plant:
The City of Calgary has specific regulations concerning the 
location of trees relative to utilities that are commonly found 
on residential properties. Shallow utilities (ATCO, Enmax, 
Telus, Cable): minimum 2m
Fire Hydrants: Minimum 2.5 to 4.0 m, depending on species, 
Street Lights: Minimum 4.0 to 5.0 m, depending on species

For more information on 
how to care for your trees 

please visit 
Qualico4Life.com to 

download our Tree Care & 
Maintenance  Brochure



BASIC TREE AND SHRUB CARE

For Basic Tree and Shrub Care information, please visit
www.Qualico4Life.com

It is possible to be a water-wise gardener and still care properly 
for your newly planted trees and shrubs. New trees and shrubs 
should have moisture at all times. Never allow the rootball to 
dry out. Once the ground is dry 4” below the surface, it is time 
to water again. This is easily monitored by sticking your finger 
into the soil. If you go on holidays, saturate your new tree 
thoroughly before you leave or ask a neighbour to water it.

OTHER CONSIDERATIONS WHEN TREE PLANTING 

Decide what you want from your tree:

• Landscape feature
• Shade
• Ornamental flowers or fruit
• Privacy screening
• Attract birds or butterflies to your yard

Requirements for best growth:

• Sunlight
• Water
• Soil quality (PH & nutrients)
• Competitiveness with other trees and plants

Size of tree at maturity:

• Proximity to buildings, other trees, sidewalks, etc.
• Obstacles overhead
• Interference with views
• Shading

Underground consideration:

• Water and sewer line conflicts 
(Poplars, Willows & Birch)

•

•

Large surface roots in lawns, 
patios, pathways, etc. (Poplars)
Aggressive roots near waste 
and sewers services

Questions?

Contact us at:

customercare@

qualicocommunities.com




